Y./,

EMPLOYEE
EXPERIENCE

Soluzioni Microsoft 365:
dalla Power Platform
all’Intranet di SharePoint

GIO 23.09 | 16:00 — 17:00
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AGENDA

EMPLOYEE EXPERIENCE

INTRANET AZIENDALE

EMPLOYER BRANDING

MICROSOFT VIVA
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01. EMPLOYEE EXPERIENCE

Cos’e ’Employee
EXxperience



Cos’e ’Employee Experience

Communication Benefits Onboarding One-on-ones
channels

Employee wellness Empathize

pathing
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02. SHAREPOINT ONLINE

Costruire una intranet

moderna con SharePoint
Online
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SharePoint Onli

RESOL/E

SharePoint R Cerca nel sito

% Team DEV

Home page

Documenti

Pagine

\/ Gestione Mensa

Contenuto del sito

Richieste Gioco

Corso

Avanzamento Progetti

Cestino

Modifica

-+ Nuovo V£33 Dettagli pagina Analisi

Documenti

+ Nuovo ™ T Carica v

D Nome Assegnatoa
Commesse

N
" Progetti Interni

Avanzamento Progetti

~+ Nuovo 5 Modifica nella visualizzazione a griglia

Commessa ' Titolo

10023 ’\‘Sv'\luppo Intranet ABC Studio

10034 ’\‘App Richiesta Ferie e Permessi XXZ SRL
10000 “App Meeting Room INT

10035 “Nuovo ambiente SharePoint ARCHE x

Visualizza tutto

= Tuttii documenti

Tipo Documento Riservato

Visualizza tutto

= Tutti gli elementi

Project Manager Fase

In Esecuzione

_xe Giulia Panico
a Michele Ruberti

© ciuiia Panico
© ciuiia Panico

In Sospso

In Collaudo

In Esecuzione

©}

v

©}

Gruppo pubblico ¥ Seguito

Pubblicata in data 22/9/2021 ¢/ Modifica

Le nostre sedi
Gradisca d'lsonzo
A °C  Soleggiato
i 1 9 22°/12°  22/09/2021  MSN Meteo
Udine, Fr.V.G, Italia
& 20 °C  In prevalenza nuvoloso
21°/14°  22/09/2021  MSN Meteo

Padova

& 20 °C  In prevalenza nuvoloso
21°/13°  22/09/2021 MSN Meteo

68 23 55 41

giorni ore min sec

Release nuovo sito HR

R 1 membro

7

Team Sites

Uno spazio sicuro dedicato ai team o a
progetti.

Crea, salva e condividi file.

Gestisci gli accessi al sito con livelli di
permesso personalizzati.
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SharePoint Online

i RESOL/E  sharepoint Cerca in SharePoint < @& ° @\ , n
ResclveHub  FerieePermessi  Mensa  Reception My Deskiop  Assets Management  LinkUtli v Modiifica U n e s p e l I e n Z a
rea sito andivic

Resolve Hub  Homepage Doumenti ~  Contenutodelsito  ChiSiamo  Bacheca Personale

u
Nugve Vv nviaa v Alza di livello Dettagli pagina Analisi Pubblicata in data 22/7/2021 Modifica e I s o n a I ZZ a a

Crea spazi personalizzati per gli utenti
all’interno della tua intranet.

D @

o)

La mia bacheca Il meteo di oggi Elementi salvati

U B29% W  £29° yrm L Utilizza le webpart per creare una
Ry 7 oot e bacheca personale e un’esperienza
unica.

. - =
| prossimi compleanni Ultime notizie

I prossimi eventi

o apeto compigl ' i Abilita audience targeting per
condividere o nascondere contenuti a

MyDesktop == 580

gruppi o ad utenti specifici o per creare

Michele Rubertii compie gli anni il

s MyResolve: tutte le app ‘. T .. . . . .
/ aziendali 3 portata di vingtll contenuti in evidenza ritagliati addosso
CliCk ‘erie e Permessi . -
’ agli utenti.

@00
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Yammer

) Giulia Panico
Just now

Qualcuno ha novita sulla festa di fine
anno???

Yarmmer

Members 2 345

eeeod

@ My Communities

¥ Leadership Connection

Info

Leadership Connection v

Conversations  About es  Event
Agk MR 18 How to ask a question

T Ry

menting g Adele Vance X

& ke [ Comment & Share ™ Buon compleanno Adele!!

‘a Write a comment

= |
&8 Add people

When can we expect the new quadcopter to hit

the market? [9] W B /] o

[
i
i}
(4
<
8]

w

Y Lie 2 cor o Baing i 6 others ke o @ Retall on Microsoft Tear

Bast Answer

MNastor Wilks

There's a good chance we'll have it in stores by the holiday season

=)

i
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03. APP AZIENDALI

Offrire servizi ai

dipendenti grazie alla
Power Platform



Come gestite i processi aziendali?

Recruiting Source Budget g

2015 Recruiting Plan $4SD,ADD ot R

Online Recruiting $7,800] SR el
www. Monster.com $1,000] \ | g ‘
www.careerbuilder.com $1,000] S ol ngs ‘
Linkedin $4,800] = N N
www.hotjobs.com $1,000] = : m‘
Vendor Agencies $15,600 50| IEs rogress |lacob Senmark = e |
<<List agency 1> 525,000 5 On Track |
<<List agency 2=> $30,000 8| YES At Risk not funded yet this :a\endaryea{.ﬁndingf
<<List agency 3>> $10,000 3 YES On Track ‘
Campus Recruiting $52,000 13| YES In Progress [Anthony Gruenelli \
Targeted In-State Colleges 57,000 7| YES On Track Sheila Erickson ‘
National Schools $15,000 3 YES InProgress [Derek Brown potentially add one additional hi-pro shool \
International School $30,000 3 YES InProgress |Derek Brown Working with Legal department to fix issues
Job Fairs $10,000 10| YES Anthony Gruenelli \
<<enter job fair location=> $5,000 5 YES In Progress participating in June fair. finalizing contra ‘
<<enter job fair location=> 55,000 5| YES  |OnTrack January event all lined up with participants|
University Partnerships 45,000 4 YES Anthony Gruenelli ‘

Diversi tipo di supporto: Disordine, dati mal Alto rischio di errore e Gran dispendio di
moduli cartacei da organizzati dimenticanze tempo (e denaro)
compilare, fogli Excel,

scambi di email
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Servizi al dipendente

Servizi piu richiesti:

- Richieste ferie e permessi

- Prenotazioni delle postazioni di lavoro

- Ordinazione dei pasti mensa

- Prenotazione di sale per meeting

- Ricerca di informazioni su busta paga, nota
spese ecc...

RESOL/E



LISTS

FILE STORAGE &
COLLABORATION

OUTLOOK

CHAT &
COMFEREMCING

Cos’e la Power Platform

Dynamics 365~

Database power,
spreadsheet usability

SharePoint
Online

Team file sharing &
storage

of

QOutlook email

Skype for
Business

Instant messaging &
video chat [Skype]

.

Video portal [YoeuTube]

OneDrive for
Business

oSS

Personal file storage
[Dropbox]

Outlock calendar

Chat, mee
in one p

EMPLOYEE DATA &
DISCOVERY

O

Employee prefile &
content discovery

Kaizala

Deprecating

v

Large-scale comms

[WhatsAppl]

Preview

BRAINSTORMING &
MNOTE TAKIMG

taking

Forms

FORM S

polls

[SurveyMenkey]

Outlook tasks

Yammer

i

Enterprise social
network [Facebook]

Simple forms &

Whiteboard

d

Brainstorming & note

=5

TASK
b ANAGEERT

DINIEASS AN
B ENEHHOMLAN TID0S

Microsoft 365

OneNote
Online

Mote .
browser [Evernote] ==

(1

Power Apps

Code-free mobile
apps (& forms)

To-dao list for life & work
[Wunderlist]

jumpto365
Pro

Customize this
table! Get started
right now for free.

Excel Online

[

Power Virtual

Agents

Preview

Low-code customer
service chatbots [AtBot]

Everyday p

roject

management [Trello]

Visio Online

f

)

Diagrammi
browser

ng in the s

Word Online

Automate

)

Code-free workflows

[IFTTT]

Project Online™

3

Premium project
management

Customer self-
reservations

Next-gen
presentations

PowerPoint
Online

Presentations in the
browser

Office Lens

LIRS I
12910 d

i SHOVINAS T

AIHAD

IO Td
UM

Maobile scanning &

image cleanup

Frontline employee hub
& scheduler =

SNOYI el o
SSAMISTE TTVING

MICROSOFT 365
GROUPS

Outlook
Groups

Central email & calendar
plus the rest

Teams Teams &

LJ5

Central chat & wiki plus
the rest

Yammer
Communities

Central newsfeed plus
the rest

Sel M1
ACCTLNG

SHWAL

Sl

SALIMO RO D

HARIAA,



evelop low-code apps with PowerApps

File Home Insert View Action Toggle

Theme ~

) News

nv M

OnChange v = fxv false

Screens = B

-

Welcome

Reports Details s

O Reports Details

(] -

Open Sans w2

< REPORT DETAILS

Today
Thursday, April 12, 2018

Room 155

Clean Room
Is the room occupied?
C . O
jo T
L o L
Bathroom
Bathroom Sink

O Mot Clean

Toiletries Restocked

> -

Towels Left in Room

I |

B Toggle1

w = Border

S 4

Track time
for service

00:00:00

pending @

Shower/Tub

() Mot Clean

Bathroom Photo

T e O

s

TOGGLE

Toggle1
= °® i

Properties Rules Advanced

off (@

on @D

Right ~

Default
Show label
Label position

Display mode Edit ~

Standard

Custom

on @D

Visible
Position
Size
Height
False fill
True fill
Handle fill

Border

Disabled color

Hover color

True hover fill

False hover fill

JERCD -

Pressed color

Tanltin
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» Work less, do more with Power Automate

Microsoft Flow helps you
work smarter by
automating workflow across
your apps and services.

ull Verizon &

=2 FLOW

Flow
You have a new form submission.

793 36%m )

4:5/

Thursday, October 5

Power Automate B search for helpful resources

€~ When a new file is created, detect text with Al Builder, and import data into legacy system

@ Home
le>0 When a file is created @
D Action items ~ \L
l & My flows
Recognize text in an image @
+  Create i
8 Templates
Run a flow built with Power Automate Desktop @
e
& Connectors
o [ import data from modem system in the cloud 1o legacy system on machine >
a v
) “Desktop flow l Import data into legacy system then notify Team ~ m
Monitor B
“Run Mode | Unattended - Runs in the background without signing in hd ]
o Al Builder v
. Show advanced options
11} Process advisor ~
'
- +
ﬂ Solutions N
M@ Learn Condition 2

Choose a value

+ Add ~

Choose a value

If yes

If no

H File name x has successfully been imperted into the legacy system

Post a message as the Flow bot to a channel (Preview) (6) . Send email with options
*Team I Company v | “To [ email X
= Channel I Alerts w l Subject Your input is required
Message User Options Cheicel, Choice2, Choiced
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Visualize data with Bl

= | Executive Repart - Power Bl Desitop [

vome view  Madeling v Miguel Martinez
* | et bow

A Buttons Publish

F shapes -

Al v B v - al Dining & E Housen: =

Actual Ravanus Varianca 1o Budgat

$1523M $167M/| §

ool $1506M (+171%) Gt §25.84 (-8112%|

Vreianee to Budget %

Page level fters

Revenue

Yo S 10 EM

'3 Executive Report -~ Exmcutive Daiblrosed -

Actual Resvenise Variance b Budget Markating cost

$1523M«  $167M | M 1w  $7887K

KPls

$1.523M-

ok FLBOGM [+117%]

s S 30N (LT Gl LA 43125

Pt Revenue and Prafit by product category

Actunl Rerverue by Product a9 TACTIE. PAGBUCT. CaTER

Furrstare rin : .I Lo — w O o |

s

\
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Intelligent chatbots wi

- 0

Just now

9 Hi, | am a Crisis FAQ Bot
e What can | help you with?

Just now

emergency Contacts Company Information

Type your message

v

X

lust now

Hi, I am a Crisis FAQ Bot

What can | help you with?

Company Information e

Just now

o0

Just now

e What company advisory are you looking for?

Just now

Remote Working Business Travel Meeting Po

Type your message =

irtual Agents

minutes ago

9 What company advisory are you looking for?

Business Travel e

A minute ago

9 Please note: As of March 2, 2020, all non-
essential business travel should be canceled until
April 1, 2020 to COVID-19 impacted countries.
We will be re-evaluating this situation regularly.

Essential travel, however, can continue. Essential
travel includes:

2 minutes ago

o Work related to critical operations, sales,
customer services (e.g., customer support
and success)

o For essential business travel, please seek
manager approval.

travel restrictions e

Just now

e Did you travel to an affected country?

Just now

Just now

Yes, Returned from Travel Yes, Currently in Travel

Type your message B

o Work related to critical operations, sales,
customer services (e.g., customer support
and success)

o For essential business travel, please seek
manager approval.

travel restrictions e

Just now

9 Did you travel to an affected country?

Just now

Just now
Yes, Returned from Travel e
Just now
9 Has it been 14 days since you returned?
Just now

e 9

Just now

e If you have visited an affected country in the last
14 days, Company is requesting that you self-
quarantine at home and limit your contact with
the general public. This includes not coming into
office locations or visiting client sites.

Just now

h’ype your message B

RESOL/E



L’app aziendale

Ferie & Permessi

RESOL/E RESOL/E

Come possiamo

a | u'ta rtl 7 Ordine per la settimana: 02/08/2021 - 06/08/2021

MALATTIA FERIE/PERMESSI
NUOVA PRENOTAZIONE
CoVID-19

Permesso NOTA SPESE Pasto 1: ‘ Primo ‘
Ferie .

Qual é la differenza tra permessi e ferie? 9 ‘ Crema di carote ‘
Inizio Cosa si calcola in giorni e cosa in ore? Come

capiamo quanti ne abbiamo accumulati? |
18/08/2021 permessi possono trasformarsi in ferie (e Pasto 2: ‘ Secondo ‘

viceversa)?
Fine ‘ Petto di pollo ‘
31/08/2021 Quando possiamo usare i ROL (permessi) e

come funziona I'accumulo?

Pasto 3: ‘ Contorno ‘

Accumuliamo le ferie dell'anno precedente,

r Carote al burro

se non godute? O vengono liquidate a

prescindere?

CONFERMA —

RESOL/E



‘app aziendale B

(¢)) Approvals | Power Automate

@! Ferie & Permessi &— o )
Nuova richiesta Ferie
Richiesta da Giulia Panico < >

) ) Tipo Data creazione giovedi 16 settembre 2021 16:28
Ferie & Permessi Collegamento
Inizio Nuova richiesta Ferie dal 03/01/2022 08:00 al 14/01/2022 18:00.
i Note del richiedente: Ho cambiato idea, preferisco prendre ferie a Gennaio!
ine

Rifiuta

Vuoi lasciare una nota all'approvatore?

Commenti
NUOVA PRENOTAZION Ho cambiato idea, preferisco prendre

ferie a Gennaio!

Perfetto!

Permesso

Ferie

Inizio L
03/01/2022 " U'spp Power Automats consente dirice Richiesta Ferie APPROVATA.
-_ -

. Questo messaggio & stat

“ Corporation 2020,
Fine 4 e

14/01/2022 e

0] Questo messaggio € stato inviato con priorita bassa

gio 16/09/

A Giulia Panico

La tua richiesta Ferie dal 03/01/2022 08:00 al 14/01/2022 18:00 & stata approvata.
Giulia Panico: Perfetto!

RESOL



04. MICROSOFT VIVA

La nuova piattaforma
Microsoft di Employee
Experience



Microsoft Viva

Microsoft Viva Connections O

4

Rimani coinvolto, informato
@ connesso

Microsoft Viva Topics
Connettiti al sapere e ad
esperti

M <

Microsoft Viva Insights
Bilancia produttivita e
benessere

Microsoft Viva Learning
Rendi 'apprendimento una
parte naturale della tua
giornata

RESOL/E



Viva Connections

Accesso rapido

News, feed,
contenuti in
evidenza, video
aziendali

&3 RELECLOUD

Launching new product innovation,
developed in partnership with the
disability community

Ricerca
contenuti
all'interno
dell'intranet

Dashboard
personalizzate

RESOL/E



iva Insights

Viva Insights Home Stay connected Protecttime My Team My Org

Q

Activity

Chat
o000

(el =}

Teams

Cidendar

D

Files.

Insighits

53

Apps

Q]
@

Happy Monday! Let's make today count.

Give your mind a break

Just 10 days of Headspace has
been shown to reduce stress by up
to 14%.

Relax your mind anytime during
your workday.

Start meditating

Focus plan

3 days

with booked focus time this
week

We recommend one focus block
per day. Great work!

Plan your focus time

@ headspace

Mentoring time

30..

of upcoming ane-on-one time with Maomi this month

Research has shown that managers with regular 1:1
time with each team member receive significantly
higher engagement scores.

Review all one-on-ones

Virtual Commute

Only a few minutes away from
ending the day!

& Close out your tasks
Reflection

. Headspace guided meditation

End your day

Interpersonal Communication ]
Daris Clark
© 1h2am

Book learning time

How are you feeling?
= & & &
3 (i) ) &8 &=

Taking a moment to reflect can help
you better understand your
emotions, strengths, weaknesses and
driving factors,

Your reflections are private

People love kudos

3

Kudos received in the past 4 weeks

Return the faver and recognize your
top collaborators,

Send praise

RESOL



Viva Topics

— o LS

Q

Actity
Chat
©os

fu

Teams

Calendar

O

Files

&

Topics

&5

Apps

Viva Topics Home My topics Manage

SOAR

Alternate name: Sustainable Operations and Reliability

From Mona Kane, Mon at 9:17am

e (D /7 Edit topic

Starting in CY 2021, Relecloud will focus on new verticals for our commercial drones. Project SOAR leads the way in sustainability with the latest innovations in drone
technologies to enable our customers to have better agricultural businesses. The future of farming will rely upon new technology to improve agricultural output and meet
the growing global demand for food. The Mark 8 UAV with high-resolution cameras and next generation sensors can be flown over thousands of acres/hectares of farms
and gather data. This data can be used to map water levels, crop stress, pest damage, and per hectare yield. Drone imagery assists the farm manager to monitor without

the need of surveying the farm manually and laboriously.
From SOAR Goals and

comes.docx

Pinned people

o © &
e Mona Kane Miguel Garcia [ Collin Ballinger
Senior Engineer Program Manager g Design Manager
Leads infrastructure engineering team Project lead and owner of the roadmap Design manager researching

geothermal and heatmaps

Suggested people

( Elvia Atkins Tim Deboer Erik Nason
Contributed to many resources Contributed to many resources Contributed to 10 resources

I* Cameron Evans Amanda Brady Carlos Slattery
J B m Contributed to SOAR Goals and | Contributed to SOAR Architecture 1
& Contributed to 9 resources L o

Review and Strategy - Metrics for P.

Qutcomes.docx

Kristin Patterson
Contributed to 7 resources

Cecil Folk

Contributed to 3 resources

Descrizione
dell'argomento

Gli esperti
dell'argomento

Persone connesse
all'argomento

RESOL/E



Viva Learning

Microsoft Teams Q, Search
1Qt Viva Learning (Preview) Home  Manage
g What do you want to learn? Q
000
({9}
Teams ~ Recommended to you
Calendar
-
R -
Viva Learni... —
Build a Video Indexer with @ Leading Remote Projects m Machine Learning with X1 Communicating ’.’ Lay out pages with Word =l
Microsoft Azure Cogpniti... and Virtual Teams Python: from Linear... Effectively (2021 Update)
Niraj Joshi Cyndi Snyder Dionisio Massac stitute of Techn...
] Video (D 22w f) Course () 29m %) Course (D 180h (\) Course  (© 35m (*] Module
B 12/31/69 (R & 12/31/69 (RS & 12/31/69 [T B 512 Q- & 521 [ -
v Trending in Contoso See more
Design a Cloud Migration m SQL Code Challenges m GitHub Quick Tips m Getting Started with (o] Python for JavaScript m
Strategy Scott Simpson Ray Villalobos Pulumi Developers
@ Brien Posey Floyd May Ronnie Sheer
Apps (

© 1h 54m %] Course = (O 44m

| Video  (© 1h 32m (*] Course

Raccomandati
per te

Popolariin
azienda
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In Microsoft Teams, il moderno
workspace digitale

T

‘L . /.
» e W wv

Power Platform Microsoft Viva

SharePoint Online Q w Yammer
RESOL/E




| CONTATTI

Resolve ¢ la divisione consulenza di ErgonGroup

CONTATTI

< info@resolve-consulenza.it
@ www.resolve-consulenza.it
\. +39 049 636 5600

Sede leqgale Sedi operative
Viale Dell'Industria, 21 Friuli Venezia Giulia, Veneto,

35129 — Padova (PD) Lombardia, Toscana, Marche RESOL/E



mailto:info@resolve-consulenza.it
http://www.resolve-consulenza.it/
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